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 General Conditions for Tesla EHSS Installation Package (the “Package”) 

 

1. Scope of the Package 
1.1. The Package costs is available for a special price at $7,820 HKD for Tesla owners, subject to VIN 

validation. Limited to one special priced Package per vehicle. 
1.2. Installation address of the Package is limited to parking space of buildings where EV charging 

infrastructure is upgraded under the EV-charging at Home Subside Scheme (“EHSS”) - refer here for 
approved building list. Please purchase Tesla Wall Connector Private Installation Package for all other 
installation addresses. 

1.3. The installation package includes a High-Powered Gen 3 Wall Connector and covers installation works 
at the EV          charging readied address within the scope described in clause 1.4, with such installation 
carried out by a Tesla Recommended Installer appointed by Tesla at its sole discretion. 

1.4. The Package service includes: 
1.4.1. Wall Connector mounting 
1.4.2. Connecting to existing isolator pre-installed by building 
1.4.3. Commissioning of Wall Connector to pre-installed power rating and setting access for Tesla 

vehicles 
1.5. Services not included in 1.4, but needed to for EV charging may be subject to additional quotes. Such 

additional costs are to be settled directly with the installer. 
1.6. Installation must be completed within 3 months from the purchase date. In the event that the 

installation is not completed within 3 months from the date of purchase, the package will be deemed 
expired. 

1.7. Each service only includes ONE Wall Connector installation at ONE dedicated location. 
1.8. Installation works will commence after installation package payment is received and upon the 

acceptance of installer’s quotation. 
 

2. Customer’s obligations 
2.1. Customer has to ensure and provide Tesla AND Recommended Installer with the proof that 

there is a valid approval from the stakeholders, including but not limited to the Property 
Management Company, Homeowners Association, Property Owner(s) and Utility Company for 
the site visit, power supply and associated metering equipment, mounting, connecting, and 
operation of the Wall Connector. 

2.2. Customer has to ensure upstream wiring components and charging power are readied at 
installation address, all additional remedies may be subject to additional quotes. 

2.3. Customer has to obtain a letter from building property management to validate the concerned 
parking space to have completed the infrastructure upgrade under EHSS. 

2.4. Other obligations: 
2.4.1. EV utilities meter application 
2.4.2. Present at the site according to the scheduled date and time 
2.4.3. Provide Tesla a working area, permission of entry and work for the installation site 
2.4.4. Provide Tesla necessary and reasonable assistance to complete the installation service 
2.4.5. Sign necessary documents when work is completed 

https://www.evhomecharging.gov.hk/en
https://shop.tesla.com/en_hk/product/tesla-wall-connector-private-installation-package
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2.5. Customer cannot modify any part of the installation or Wall Connector settings; any 
unauthorized adjustments will void warranty eligibility. 
 

3. Warranty 
3.1. Warranty period 

3.1.1. Installation – Three months from installation completion date, with such maintenance and 
warranty provided by the Installer. Warranty coverage limited to area outlined by clause 
1.4. 

3.1.2. Wall Connector – Private use: Four years from purchase date (refer to Tesla Parts, Body 
& Paint Repair Limited Warranty for more detail) / Commercial use: One year from 
purchase date. 

3.2. Warranty claims are to be verified by telemetry log reading and may be subject to on-site 
inspection fees. 

 
4. Other Conditions 

4.1. The Package cannot be sold or transferred to other third parties and is non-refundable. All 
refund where installation work is quoted infeasible or where costs of work exceeding the scope 
of the Package is not accepted will be submitted through Tesla Shop Order Cancellation 
Request, and is subject to Tesla’s approval. 

4.2. Limitation of Liability: In no event will either of the Tesla or the Recommended Installer be liable 
to the Customer for any consequential, indirect, incidental, special, exemplary, or punitive 
damages, whether or not the possibility of such damages has been disclosed in advance or 
could have been reasonably foreseen. 

4.3. The Package may be offered to selected Tesla customers at Tesla’s sole discretion for 
approved replacements. 
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Tesla 充電易安裝計劃的一般條件 

 

1.  計劃範圍： 

1.1.  充電易安裝計劃收費：Tesla 車主$7,820HKD; 每個 VIN 可以購買安裝計劃一次。 

1.2.  充電易安裝計劃的安裝地址僅限於環境保護署 EV屋苑充電易資助計劃（“EHSS”）下，已被升

級電動汽車充電基礎設施的車位 - 請參閱此處以獲取批准的建築物清單。其他安裝地址請購買  

Tesla 充電器安裝計劃。 

1.3.  充電易安裝計劃包括一個第 3 代掛牆式連接器，並涵蓋第 1.4 條所述範圍內的安裝工作，而此安裝

工作由 Tesla 自行指定的許可安裝承辦商執行。  

1.4.  基本安裝範圍包括： 

1.4.1.  連接器掛牆安裝 

1.4.2.  接駁掛牆式連接器到 EHSS 方案下預裝的電路隔離器估 

1.4.3.  把連接器設定到車位已預裝的電力功率，並把連接器開設至為 Tesla 車輛提供充電功能 

1.5.  1.4 中未包含但電動汽車充電所需的裝置可能需要額外報價。此類額外費用應直接與安裝承辦商結

算。 

1.6.  安裝必須在購買之日起 3 個月內完成。如果自購買之日起 3 個月內未完成安裝，則該安裝計劃將

被視為過期。 

1.7.  每個安裝計劃僅包括在指定位置安裝一個掛牆式高功率連接器。  

1.8.  安裝工作將在收到付款及客戶確認指定承辦商施工方案後開始。 

 

2.  客戶的義務 

2.1.  客戶必須確保獲持份者批淮相關工程，包括但不限於物業管理公司、大廈法團、業主和電力公司

對工程所需的現場視察、安裝、連接和運作。 

2.2.  客戶必須確保在安裝車位的上游電動車充電基礎設施的完整，所有額外的加裝裝置可能會有額外

收費報價。  

2.3.  客戶必須從物業管理處獲得一封信，以驗證相關停車位已完成 EHSS 下的基礎設施升級。 

2.4.  其他的義務： 

https://www.evhomecharging.gov.hk/en
https://shop.tesla.com/zh_hk/product/tesla-wall-connector-private-installation-package
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2.4.1.  電力公司電錶的申請 

2.4.2.  根據預定的日期和時間到場 

2.4.3.  為 Tesla 提供工作區、進入許可和安裝工程現場工作許可 

2.4.4.  為安裝服務提供所需和合理的協助 

2.4.5.  完成工作後簽署所需的文件 

2.5.  客戶不能修改安裝或 Wall Connector 設置的任何部分，任何未經授權的調整都將使保修資格失

效。 

 

3.  保修 

3.1.  保修期 

3.1.1.   安裝 - 安裝完成後三個月，由安裝承辦商提供維護和保修  

3.1.2.  Tesla 掛牆式連接器 – 私人安裝：自購買此充電器安裝計劃起的四年（詳情請查閱零件、車身

及車漆有限保養）/商業安裝：自購買此充電器安裝計劃起的一年  

3.2. 保修索賠時 Tesla 會先遙測驗證故障。如有需要，實地檢查將會產生額外檢查費 

 

4.  其他 

4.1.  此充電安裝計劃不得出售及不得轉讓予第三方，客戶確認施工方案後不獲退款。如安裝地址經現

場技術評估後發現不具備安裝條件，或基本安裝以外的額外費用過於客戶的接受範圍，客戶可提

交 Tesla 線上商店訂單取消申請，而 Tesla 有權決定是否接受你的退款要求。 

4.2.  責任限制：Tesla 或推薦的安裝承辦商在任何情況下均不對客戶承擔任何衍生性、間接、附帶、特

殊、補償性或懲罰性的損害賠償，無論上述損害之發生可能是已事先揭露的或可合理預見的。 

4.3.  Tesla 保留安裝計劃提供給獲批客戶之最終決定權。 


