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General Conditions for Tesla Wall Connector Private Installation Package (the “Package”)

Scope of Installation Package

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

The Package costs is available for a special price at $18,800 HKD for Tesla owners, subject to VIN
validation. Limited to one special priced Package per vehicle.
The installation package includes a High Powered Gen 3 Wall Connector and covers installation works
within the scope described in clause 1.3.
Installation service includes:
1.3.1. One-time onsite technical assessment at one address designated as the registration address of
the registered owner of the vehicle
1.3.2. Basic installation within 50 meters of cabling
*No partial rebate for unused portion of 50 meters of cabling
1.3.3. Wall Connector mounting and connecting
1.3.4. Supply and install water-proof isolator switch
1.3.5. Commissioning of Wall Connector to installed power rating and setting access for Tesla vehicles
The following services are not included and may be subject to additional quotes. Such additional costs
are to be settled directly with installer:
1.4.1. Work scope outside of that described in clause 1.3 (Supplementary works, construction works,
cable run exceeding 50 meters, cosmetic work, etc.)
1.4.2. EV utilities meter application
1.4.3. Installation must be completed within 3 months from purchase date. In the event that the
installation is not completed within 3 months from the date of purchase, the onsite technical
assessment will be re-assessed at the customer's cost and installation may be subject to
additional costs which shall be payable by the customer directly to the installer
1.4.4. Travelling surcharge will be levied if service is required at Hong Kong outlying islands, remote
area or restricted area
Each service only includes ONE Wall Connector installation at ONE dedicated location
Installation works will commence after installation package payment is received and upon the
acceptance of installer's quotation
Installation will be assigned to a Tesla Recommended Installer at Tesla's discretion

Customer's obligations

21.

2.2

2.3.

Customer has to ensure and provide Tesla AND Recommended Installer with the proof that there is a
valid approval from the stakeholders, including but not limited to the Property Management Company,
Homeowners Association, Property Owner(s) and Utility Company for the site visit, power supply and
associated metering equipment, mounting, connecting, and operation of the Wall Connector.
Customer is responsible to ensure installation location is a legal parking space, sufficient and
undisrupted power supply, and supply point, etc. Subsequent modification work from future disputes
will be customer's obligations.

In accordance to Utility Companies’ Supply Rule, customer must apply for an EV meter for the Wall
Connector if the provided parking space for installation is not within the premise of their current utilities
meter. For more information, please refer to HKE: https://www.hkelectric.com/en/customer-
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https://www.hkelectric.com/en/customer-services/rules-standards-policies

services/rules-standards-policies or CLP: https://www.clp.com.hk/en/residential/open-electricity-
account-residential/apply-electricity-name-transfer.
2.4. Other obligations:
2.4.1. Present at the site according to the scheduled date and time
2.4.2.Provide information of the hidden electric circuit, gas duct and water pipe and other necessary
information related to the building structure
2.4.3.Provide Tesla with a working area, permission of entry and work for the installation site
2.4.4.Provide Tesla with necessary and reasonable assistance and time to complete the installation
service
2.4.5.Sign necessary documents when work is completed
2.5. Customer cannot modify any part of the installation or Wall Connector settings; any unauthorized
adjustments will void warranty eligibility.

Warranty
3.1. Warranty period
3.1.1. Installation - One years from installation completion date, with such maintenance and warranty
provided by the Installer. Warranty coverage limited to area outlined by clause 1.3.
3.1.2. Wall Connector — Private use: Four years from purchase date (refer to Tesla Parts, Body & Paint
Repair Limited Warranty for more detail) / Commercial use: One year from purchase date.
3.2. Warranty claims are to be verified by telemetry log reading and may be subject to on-site inspection
fees.

Other Conditions

4.1. The Package cannot be sold or transferred to other third parties and is non-refundable. All refund
where installation work is quoted infeasible or where costs of work exceeding the scope of the Private
Installation Pack is not accepted will be submitted through Tesla Shop Order Cancellation Request,
and is subject to Tesla's approval.

4.2. Limitation of Liability: In no event will either of the Tesla or the Recommended Installer be liable to the
Customer for any consequential, indirect, incidental, special, exemplary, or punitive damages, whether
or not the possibility of such damages has been disclosed in advance or could have been reasonably
foreseen.
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