
 

   

 

FSD (Supervised) Rideshare 

Non-Discrimination Policy 

 
Tesla is dedicated to delivering a reliable and exceptional FSD (Supervised) Rideshare 
service to anyone who needs it. Tesla and its affiliates do not tolerate discrimination 
against any rider or driver based on any protected characteristics, including but not 
limited to: 
 

• Race 
• Color 

• Age 

• Disability (including refusal to accommodate Service Animals or to assist with the 
stowing of assistive devices, like folding wheelchairs or canes) 

• National origin 
• Religious belief or affiliation 

• Sex 

• Pregnancy 

• Sexual orientation 

• Gender identity or expression 

• Geographical location or destination 
 

Prohibited discrimination includes, but is not limited to, a user refusing to provide or accept 
services based on any protected characteristics. Tesla reserves the right to deactivate the 
rideshare account of any user found to have engaged in discrimination.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://digitalassets.tesla.com/tesla-contents/image/upload/FSD-Supervised-Rideshare-Service-Animal-Policy.pdf


 

   

 

FSD (Supervised) Rideshare 

Zero Tolerance Policy 
 
Tesla has a zero-tolerance policy for the use of alcohol and/or drugs by FSD 
(Supervised) Rideshare drivers. To prioritize the safety of every ride, Tesla requires FSD 
(Supervised) Rideshare drivers to undergo drug and alcohol testing.  
 
If you suspect that a driver may be under the influence of drugs or alcohol, please ask 
that your driver terminate the ride immediately and dial 911. You can also report your 
experience directly to Tesla by contacting Support through the rideshare app or the 
vehicle’s User Interface. If a driver suspects that a rider may be under the influence, the 
driver may choose to decline or terminate the trip for their own safety. 
 
Upon receiving a report of impaired driving, Tesla will initiate an investigation and 
temporarily suspend the driver’s access to the FSD (Supervised) Rideshare platform. If 
the investigation confirms a policy violation, the driver will be removed from the platform. 
 
Submitting false information or a fraudulent impaired driving report to Tesla may result in 
deactivation of a user’s FSD (Supervised) Rideshare account. 
 


