
 

   
 

 
California Transportation Charter-Party Carrier (TCP) 
Rider Rules 
 
Riders 
 

• You are responsible for complying with these Rules, and for ensuring that any 
other person you allow in the TCP vehicle complies with these Rules. 

• You must be at least 18 to book a TCP vehicle and to ride alone. 
• You may not book a ride for another person, and you must remain with your 

guest(s) for the entire ride. 
• Guests under the age of 18 are prohibited from riding in a TCP vehicle. 
• Your safety is our top priority. All passengers must remain seated with seatbelts 

properly fastened for the duration of the ride. 
• Disabled riders may bring Service Animals. All other animals must stay home. 
• Please be courteous and leave the TCP vehicle as you found it. At Tesla’s 

discretion, you may be charged an additional fee for dirtying or damaging the 
vehicle. 

• Riders must behave and interact with the TCP vehicle and TCP drivers, in a 
respectful and reasonable manner consistent with public safety and decorum. 

• Please refrain from distracting the TCP driver so that they can remain focused on 
the driving task at all times. 

• Riders must not discriminate against or harass anyone on the basis of race, 
national origin, religion, gender, gender identity or expression, physical or mental 
disability, medical condition, marital status, age or sexual orientation. 

 
The Vehicle 
 

• The total number of passengers (excluding the driver) may not exceed three.  
• If you or your guest sit in the front seat, please do not touch, tamper with, modify, 

damage, or physically manipulate the User Interface located in the center console. 
• Smoking, vaping, consuming alcohol, and using drugs are not permitted inside a 

TCP vehicle. 
• The TCP vehicle may not be used in connection with the commission of any crime, 

or to transport weapons or illegal or hazardous materials (e.g., flammable or 
combustible liquids).  

• We may suspend or terminate access to the TCP service if you violate these Rules, 
including if you disseminate content on a social media platform or similar medium 
depicting a violation of these Rules or misuse of the TCP service. 

 
 
 
 
 


